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sherbourne HEALTH
celebrates PRIDE!

Happy Pride, from Sherbourne Health!

We were proud to start Pride Month in style, by flying_our centre's outdoor Pride
banner to celebrate more than 20 years of serving 2SLGBTQ communities
year-round.Throughout June, Sherbourne Health was proud to organize
programming such as Supporting Our Youth's Pride Prom on Tuesday, June 20,
which invited 2SLGBTQ youth a chance to gather for a night of dancing and
fun.

SOY youth also took a starring role in Pride festivities this weekend, as youth
performers at Next Stage on Sunday, June 24. All were welcome to attend this
free event, which featured youth who were mentored in SOY's FLAME
program. Learn more about SOY's programming on their website.
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Closing the gap on
2SLGBTQ+ care

Actions for healthcare organizations
and system leaders

Canadian Mental
Health Association
2 sherbourne HEALTH

Closing the Gap on 2SLGBTQ Care

In collaboration with the Canadian Mental Health Association, Ontario,
Sherbourne Health held a series of conversations with 2SLGBTQ+
communities about mental health services to understand their experiences
today, and to gather ideas about how to close the gap in care. We spoke
exclusively with 2SLGBTQ+ individuals — both clients of mental health services,
and providers of mental health services within the community.

The insights and ideas shared in discussion have informed the development of

recommendation briefs for mental health organizations and health system
leaders, with actions to take today to close the gap on care for 2SLGBTQ+
Ontarians, and to support 2SLGBTQ+ providers in caring for their communities.
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Our Annual Report 2022-2023

This past year has been another example of the continued growth and system
leadership that our community, clients and supporters have come to expect from
Sherbourne Health. This year’s report recognizes the extraordinary work of our
staff and physicians to meet the growing needs of our service users and
contribute to our vision of Healthy People. Healthy Communities.

From expanding Health Bus services to reach drop-in centres to innovative
programming like Food for Good Market Greens, you can read about our year's
highlights in our Annual Report 2022-2023. For a preview of what we're proud of,
check out our video for the report.

ACCREDITATION
Welcomel CANADA

Every four years, Sherbourne Health embarks on a national, peer-reviewed
Accreditation process that assesses our processes against sector-specific
standards for client safety, quality and organizational excellence. We are thrilled
to welcome Accreditation Canada to Sherbourne Health next week and the
opportunity to showcase our staff's exemplary efforts to provide quality care
and ensure our communities are at the heart of everything we do. If you're
visiting Sherbourne on June 26, 27, or 28, you may be asked about your
experiences as a Sherbourne Health client.
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Share Your

Feedback

Did someone go above and beyond in your care? Or did you see something
that could use improvement? We take your feedback seriously. Visit our
feedback page to download a form, or email feedback@sherbourne.on.ca to

share.
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We're Hiring
Sherbourne Health is dedicated to building an organization that reflects the

diversity of the communities we serve. If you want to work somewhere that
understands our people are our best asset, visit our Careers page for current

openings.
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